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What does it cost?
There is a small weekley charge for the
careline service. Please contact Careline 
for details.

The charge includes all installation, 
maintenance and monitoring costs.

A member of Careline’s fully trained 
staff will carry out the installation of the 
alarm unit into your existing telephone 
socket. No wiring work is required; 
however, the alarm unit will need to be
installed into the primary telephone socket
wherever possible.

Who can apply?
Anyone who feels they may
be vulnerable or has a
disability and lives in
Birmingham.



What can I expect when I place a call for
help?
Careline will record your personal details,
such as name, address, date of birth,
doctor and any medical conditions you
may have. Careline will also hold details 
of the names, addresses and contact
numbers of any people who would be
able to respond with a key in the event of
an emergency. 
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