




2.11. 50% of the ceremony fee, less the deposit, is refundable provided you give less than 12 
weeks and more than 4 weeks’ notice of your intention to cancel. 

2.12. The ceremony fee is non-refundable in all cases where 4 weeks or less notice is given. 
2.13. Failure to attend your ceremony will be considered a cancellation without sufficient notice, 

and as such no fees will be refunded.  
2.14. Ceremonies must be cancelled in writing – by letter or email only (the 12 weeks will be 

measure from receipt of your letter or message). You will need to include the full details of 
the ceremony booking (date, time and your full names) and the method of payment. 

3. General Terms and Conditions

3.1. In the event of an emergency, disaster or extreme weather conditions Birmingham Register 


