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INTRODUCTION 
You have been provided with this Information booklet because you have approached Birmingham 
City Council for housing related information, advice and guidance. 

Whilst you do not require further assistance today, it is useful to understand what support is 
available to address any concerns you might have in order to prevent a housing related matter 
from becoming a housing issue. This Information booklet can help you to find financial, social and 
community based support services to enable you to address any concerns you might have. 

This booklet contains hyperlinks to advice, guidance, information, forms and support services 
throughout. Click on any underlined text or Bold Text to find out more about a topic. 

As you have a housing concern, you should consider your housing options before your concerns 
become a housing issue. Private renting accommodation is widely available across the city and is 
often the most convenient choice for those looking to find a new home. Why not consider your 
private rented sector options today. 

Use this Information booklet to: 

• Work out what housing you might be able to get; 

• Help you understand when and where you can get help; 

• Take action to address your housing concerns; 

• Seek out alternative housing options; 

• Understand when and where to look for private rented accommodation; 

• Deal with the problems you may face in trying to get rehoused. 



 
 

 

 

 

 

 

 

 

4 Housing Related Information, Advice & Guidance 

I AM LIVING WITH FAMILY AND FRIENDS AND 
AM CONCERNED THEY MIGHT ASK ME TO LEAVE 
When families and friends live together there will always be tensions. We understand how tough 
things can be at home with everyone having to manage when the ideal solution would be for you 
to move out and get your own place. 

https://r2wbirmingham.info/search/category/1/addiction-support
https://r2wbirmingham.info/search/category/19/family-support




 
 

 
 

 

 
 
 

6 Housing Related Information, Advice & Guidance 

RENT ARREARS, INCOME MAXIMISATION 
AND PAYING YOUR RENT 
Many households across Birmingham have been affected by the cost of living crisis and are 
struggling financially. For that reason, it is important to ensure you are claiming all benefits your 
household might be entitled to so that you can maximise your income. 

https://www.birmingham.gov.uk/livingsupport
https://england.shelter.org.uk/housing_advice/eviction/how_to_deal_with_rent_arrears
https://www.birmingham.gov.uk/info/20017/benefits_and_support/302/who_can_get_housing_benefit
https://www.birmingham.gov.uk/info/20017/benefits_and_support/301/making_a_new_housing_benefit_or_council_tax_support_claim
https://www.birmingham.gov.uk/info/20017/benefits_and_support/376/report_a_change_in_circumstances
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Council Tax Support 
Council tax support can reduce some or all of your council tax bill dependent upon your circumstances. 

You may be entitled to up to 100% council tax support if you or your partner is: 
• A pensioner; 
• Entitled to a disability premium or disabled child premium; 
• Entitled to employment support allowance and who also receives a qualifying disability 

related benefit; 
• Receiving a carer’s premium; 
• Receiving a war disablement pension, war widows pension or war widower’s pension; 
• Caring for a child dependant under 6. 

If you are of working age (other than those listed above) you will now have to make a contribution 
towards your Council Tax bill. 

As council tax support will be calculated as a means tested discount, the amount each household 
will have to pay towards the Council Tax will depend on their individual household circumstances. 

You can make a claim for Council Tax Support here. 

Council Tax Support Discretionary Hardship Payment 
If you continue to experience extreme financial difficulty there is a Council Tax Support 
Discretionary Hardship Payment scheme to further help claimants who are struggling to pay their 
Council Tax bill. 

You can apply for a Council Tax Support Discretionary Hardship Payment by using our onl4.3 (wl)-4 (>)-4.3 (47co f)5 (t)4.42L2k7-3.1 (ms)-21.5 (t)-7s. 



https://r2wbirmingham.info/home
https://www.birmingham.gov.uk/lwp#:~:text=Birmingham%E2%80%99s%20Local%20Welfare%20Provision%20scheme%20helps%20vulnerable%20people,from%20it%20will%20not%20have%20to%20repay%20anything.
https://www.birmingham.gov.uk/livingsupport
https://www.birmingham.gov.uk/info/20006/housing/2272/getting_help_with_your_energy_bills
https://www.birmingham.gov.uk/short-term-help
https://www.birmingham.gov.uk/info/50274/cost_of_living_support/2497/household_support_fund_2023_to_2024
https://www.birmingham.gov.uk/info/50274/cost_of_living_support/2637/birmingham_warm_welcome_spaces
https://find-legal-advice.justice.gov.uk/
https://england.shelter.org.uk/professional_resources/legal/debt/where_to_get_debt_and_money_advice#title-0
https://www.moneyhelper.org.uk/en/money-troubles/dealing-with-debt/use-our-debt-advice-locator
https://r2wbirmingham.info/home
https://www.moneyhelper.org.uk/en/money-troubles/dealing-with-debt/debt-advice-locator
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/contact-us/
https://nationaldebtline.org/contact-us/
https://www.stepchange.org/contact-us.aspx
https://www.debtadvicefoundation.org/contact


https://r2wbirmingham.info/home
https://birmingham.adviceaid.uk/start
https://streetsupport.net/find-help/
https://www.birmingham.gov.uk/
https://www.birmingham.gov.uk/info/50113/advice_and_support
https://find-your-nearest-jobcentre.dwp.gov.uk/search.php
https://www.reed.com/offices/reed-recruitment-birmingham
https://www.hays.co.uk/job-search/in-birmingham-uk?q=&location=Birmingham,%20UK&specialismId=&subSpecialismId=&locationf=&industryf=&sortType=0&jobType=-1&flexiWorkType=-1&payTypefacet=-1&minPay=-1&maxPay=-1&jobSource=HaysGCJ&searchPageTitle=Jobs%20in%20Birmingham,%20UK%20%7C%20Hays%20Recruitment%20UK&searchPageDesc=Browse%20all%20our%20jobs%20in%20Birmingham,%20UK%20across%20a%20range%20of%20professions.%20Let%20the%20team%20at%20Hays%20Recruitment%20UK%20help%20you%20to%20find%20your%20next%20role!
https://www.pertemps.co.uk/jobs/in-Birmingham/
https://www.cv-library.co.uk/register?id=102621&url=%2F&utm_source=bing&utm_medium=cpc&utm_term=cv%20library&msclkid=cbbf32bb8abf16fb545d578378c62576
https://www.totaljobs.com/?RHP=nav_bar_Jobseeker
https://r2wbirmingham.info/search/category/10/employment-education-and-training
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I AM EXPERIENCING DOMESTIC ABUSE BUT HAVE 
NOT DISCLOSED THIS, WHAT HELP CAN I GET? 
If you are experiencing domestic abuse and feel frightened of, or controlled by, a partner, an ex-
partner or family member, it’s important to remember that it’s not your fault and there is help. 
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What support can I get? 
• If you are in immediate danger call 999. 

• Try contacting one of the agencies listed above for advice and guidance or alternatively on 
route2wellbeing Birmingham you can search for domestic abuse 
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WHAT IF I HAVE CONCERNS ABOUT THE 
SAFETY OF A CHILD OR VULNERABLE ADULT? 
If you believe your concern is an emergency, or if someone is in immediate danger, you should 
contact the Emergency Services by calling 999. 

Children’s Advice and Support Service 
The Children’s Advice and Support Service (CASS) provides a single point of contact for members 
of the public who want to seek support or raise concerns about a child. If you are concerned 
about a child contact them Monday to Thursday: 8:45am to 5:15pm or Friday: 8:45am to 4:15pm 
on 0121 303 1888. Outside these hours call 0121 675 4806. 

Adult Social Care 
If you have concerns about the abuse or neglect of an adult with care and support needs contact 
Adult Social Care between the hours of 9am and 5pm Monday to Friday on 0121 303 1234. You 
can also report a concern in the following ways: 
• Email: CSAdultSocialCare@birmingham.gov.uk. 
• Text Relay: Dial 18001, followed by the full national phone number. 

Adults with care and support needs are age 18 and over and may: 
• Have a learning disability; 
• Have a mental health need or dementia or a personality disorder; 
• Have a long or short term illness; 
• Have an addiction to a substance or alcohol; or 
• Be elderly and frail due to ill health, disability or ill mental health. 

Only call the safeguarding number if you believe it’s a safeguarding concern. If you call for 
anything else, you could be preventing a citizen from getting through who may be being abused. 
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WHAT LONG-TERM SECURE HOUSING  
OPTIONS SHOULD I EXPLORE? 
The council housing register 
You can join the housing register at the same time as applying for rehousing as a homeless person. 
Birmingham City Council has an allocations scheme for deciding who is prioritised for rehousing. 

Reasons that someone might not be able to join our allocations scheme include: 
• Immigration status (this could prevent you from joining any housing register). 
• Unacceptable behaviour, for example, serious anti-social behaviour or having previous rent arrears. 

All schemes must give priority when allocating council housing to certain groups of people. This 
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Supported accommodation 
Birmingham City Council have been working hard to improve the quality of Supported 
Accommodation
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Private rented sector options 
A Private Rented property could be any type of residential property such as a house, flat, 
maisonette or bungalow. The property is owned by an individual or private company who then 
allows someone to live in it for a rental payment. Many private rented properties come part or 
fully furnished. 

In Birmingham we have a good supply of private rented properties in most areas of the city, it is 
estimated that there are around 80,000 private properties. It is often easier, quicker, and more 
convenient to secure a private rented property rather than experiencing a long wait on the city 
councils housing register. 

The following websites are useful for finding private rented properties: 

• SpareRoom: tends to have nice rooms at great prices with all bills included, 

• Gumtree Properties to Rent: broad range of PRS accommodation options, 

• Flatmate: some properties to rent and flat share opportunities, 

• Roomies.co.uk: find like-minded people to share with, 

• Rightmove: broad range of properties to rent, 

• Zoopla: broad range of properties to rent, 

• DSS Move: properties to rent at affordable rent levels, 

• Mitula Property: thousands of rental properties available, 

• OpenRent: hundreds of properties with bills included, 

• OnTheMarket: hundreds of family sized properties for rent, 

• Homefinder UK: affordable homes with an easy search function for adapted properties. 

Most landlords or estate agents will require a deposit and a month’s rent before you move 
into a property. If you need help with a deposit, there are a couple of options which may be 
available to you. 

Vg`s ǀm`mbh`k `rrhrs`mbd b`m H fds sn gdko ld rdbtqd ` oqhu`sd oqnodqsx> 
Discretionary Housing Payment (DHP) 
Discretionary Housing Payment is a payment you may receive at the discretion of the local 
authority to help towards housing costs; however, you can only get it if you are entitled to 




